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CRW Facility Locations 

Billing & Collections Unit, a/k/a 
Customer Service   
 
 
Water and Sewer Billing Inquiries 
and Customer Service 

100 Pine Drive 
Harrisburg, PA   17103 
1-888-510-0606 
717-775-1040 (FAX) 
 
Office Hours:  8:00 AM thru 4:30 PM Mon - Fri 

Administrative Offices 212 Locust Street, Suite 500 
Harrisburg, PA  17101 
717-525-7677 
717-525-7688 (FAX) 
 
Office Hours:  8:00 AM thru 4:00 PM Mon - Fri 

Drinking Water, a/k/a Water 
Services Center and Dr. Robert E. 
Young Water Services Center 
 

100 Pine Drive 
Harrisburg, PA   17103 
717-238-8725 
717-238-9168 (FAX) 
 
Office Hours:  7:00 AM thru 3:30 PM Mon – Fri 

Wastewater, a/k/a Harrisburg 
Advanced Wastewater Treatment 
Facility (AWTF) 

1662 South Cameron Street 
Harrisburg, PA   17104-3145 
717-939-7275 
717-939-2674 (FAX) 
 
Office Hours:  7:30 AM thru 4:00 PM Mon – Fri 

 
 


